
 

 
1305 North Florida Avenue 
Tampa, FL 33602 USA 
(813) 248-0573 
www.chemtelinc.com  

 Luxottica Group SPA (Contract Number MIS1126462), 

Welcome to ChemTel’s Emergency Response Service (ERS / MOD) Communication Network. This letter confirms your 
firm is an authorized user of our 24-hour emergency phone numbers. Be sure to clearly identify the number as an 
emergency phone on Shipping Manifest / BOL, Dangerous Goods Declarations and hazardous Safety Data Sheets / 
SDS’s/ Waste Stream / Waste Profile to minimize inappropriate calls.  

*In order to complete the subscription process, please visit https://www.ehs.com/solutions/emergency-response-
services/sif/to complete our online Subscriber Information Form (SIF) and send electronic SDS to erssds@ehs. For large 
data transmissions, please contact a customer service representative to obtain access to a secure FTP (file transfer 
protocol) site. It’s imperative that this information is completed / provided within the same day of the account activation to 
ensure ChemTel has all necessary information to properly service your account.* 

 For battery shipments and labeling within the United States and Canada please utilize ChemTel’s toll free phone 
number: 1-888-533-7762. For outside the US and Canada please reference our international battery shipment 
phone number: +1-813-708-1083 
 

Shipments of all other hazardous materials within the United States, Canada, Puerto Rico, and the U.S. Virgin Islands 
should reference ChemTel’s toll free phone number: 1-800-255-3924 as well as the contract number listed above. 
Section 172.604 of the Federal Register specifies that the contract number “must be entered on the shipping paper 
immediately before, after, above, or below the emergency response telephone number”.  
Shipments and safety application outside of the US, Canada, Puerto Rico and the U.S. Virgin Islands must reference our 
international access phone number of: +1-813-248-0585.  Collect calls are accepted. Shipments originating in USA and 
going overseas must use both the numbers. Shipment originating overseas and destined for the US, Canada, 
Puerto Rico, or the Virgin Islands must also use both numbers. Having international users call collect ensures a 
bilingual operator is on the line to identify the language the caller may be using, if they are not English speaking. If the 
caller does not speak English, after accepting the call, ChemTel will conference call to our on-line translation service for 
live interpretation. Calls originating on board vessels should follow normal ship-to-shore protocols. Be sure to use the 
international access number and alert the ship-to-shore operator you are involved in an emergency incident.  
 
 Shipments of hazardous materials within the listed countries should reference ChemTel’s in-county phone numbers: 

Australia: 1-300-954-583, Brazil: 0-800-591-6042, China: 400-120-0751, India: 000-800-100-4086 and Mexico: 
800-099-0731. 

 
As our primary service is to provide reliable & accurate information about hazardous materials, it is essential our records 
be kept current by the Member Client of ChemTel.  It is imperative that you inform ChemTel if there is a change to ANY of 
the following:  

 Company Name (s) and address (s) or AKA or DBA names with in your company  

 Company phone (s), fax (s) numbers or other contact information  

 Company personnel E-mail contact information and web site address  

 Individuals designated as company contacts and their off-hour phone numbers (cell, home)  

 SDS/waste profile/ waste stream information representing hazardous registered materials 

We appreciate the confidence you have placed in ChemTel and look forward to servicing the regulatory compliance needs 
of your firm for many years.  

Yours in safety, 

 


